Terms and Conditions
Effective from 27" of May, 2019

THESE TERMS AND CONDITIONS (“TERMS”) CONTAINED WITHIN THE
WEBSITE APPLY TO YOUR USE OF THIS WEBSITE AND ANY PURCHASE OF DIGITAL
CONTENT YOU MAKE.

YOU WILL NEED TO CONFIRM THAT YOU HAVE READ AND UNDERSTOOD
THESE TERMS AND CONDITIONS AND OUR DISCLAIMER IN ORDER TO PROCEED
WITH YOUR ORDER AND TO MAKE A PURCHASE.

YOU ARE ABLE TO SAVE A COPY OF THESE TERMS TO YOUR DEVICE — SMART
CITY OU RECOMMENDS THAT YOU DO THIS AND KEEP THE COPY AS A DURABLE
MEDIUM.

IF YOU DO NOT AGREE TO THE TERMS BELOW PLEASE DO NOT PLACE ANY
ORDERS WITH SMART CITY.

1. Definitions

1.1. In these Terms, the following words have the following meanings unless the context otherwise
requires:

1.1.1. “Smart City”, “We” means Smart City OU, incorporated and registered in Estonia, and
whose registered office (place of establishment) is at Jarvevana tee 9, Tallinn 11314, Estonia;

1.1.2. “Liability” means liability for any and all damages, claims, proceedings, actions, awards
of transactions, expenses, costs and any other losses and/or liabilities;

1.1.3. “Digital Content” means data which are produced and supplied in digital form, whether
they are accessed through downloading, as defined by the Directive 2011/83/EU of the
European Parliament and the Council. For the purpose of these Terms the definition of
Digital Content means an electronic ticket to the participant’s name, validating the right to
participate in the Event, and is distributed via e-mail post registering for the Event on the
Website and commencing payment.

1.1.4. “Event” means the The CryptoFin international conference, hosted in October, 2019 in the
city of Tallin, Estonia.

1.1.5. “Website” means a site offering to You to participate in the Event according to these Terms
published on https://cryptofinconf.com/, provided such a site is not a fishing one. A site is
fishing if it has attributes of the Website but made by unidentified person and we deny that
a site is Ours. To clarify whether site is fishing please contact Us by e-mail or phone set out
in the section headed “Our details”.

1.1.6. “You, Your, Yourself” means the person placing the order for participation in the Event via
Website and/or whose order for participation is accepted by Smart City;

1.1.7. “Party” means You or Smart City or both together;

1.1.8. “Order” means Your request placed through the Website, after which Smart City reserves
the right to request payment and upon receiving it is obliged to supply Digital Content to
You.

2. Terms and Conditions

2.1. These Terms govern the supply of Digital Content to You. These Terms and any document or
disclaimer referred to represent the entire agreement between You and Smart City in relation
to the participation in the Event.
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2.2. Please ensure that Your use of the Website and the purchase of the Digital Content in order to
participate in the Event is legal in the country in which You are resident and/or in which You
are viewing this Website. Smart City reserves the right not to supply any Digital Content for
reasons such as delinquent accounts, legislative obligations, etc. If this situation occurs, you
will be notified by email and Your credit card will be refunded.

2.3. Eastern European Time (UTC +2, Latvian time) shall apply to the Contract and to actions of
the Parties except time of delivery of the Products.

2.4. By placing an Order through the Website You warrant and confirm that You are at least 18
years old and capable of entering into binding contracts.

2.5. You further warrant that you understand and agree to be bound by these Terms.
3. Orders and Contracts

3.1. You may place and Order for participation in the Event via the Website or by phone.

3.2. At Our discretion Smart City may decide that the phone communication between the Parties,
while You are placing the Order, is necessary to verify Your identity. In this case if the phone
communication is unsuccessful and/or is not completed, Smart City cannot place the Order.

3.3. You shall be responsible for the accuracy of Your Order and for giving Smart City any and all
information necessary for Smart City to perform the Contract. When You provide Us with
Your details, You are responsible for ensuring that all information You give Us is correct.

3.4. Digital Content is subject to availability and the cut-off time. You cannot place an Order for
participation in the Event and receive Digital Content on day of the Event 1 hour and less
before the Event takes place.

4. Prices
4.1. The price for participation shall be determined on the Website or during the call at the date

when You place the Order.

4.2. All prices are inclusive of VAT or other similar sales tax.
5. Payments
5.1. Our site allows purchases online, and you can pay for Digital Content by using Visa or

MasterCard bank cards.

5.2. After accepting the purchase of Digital Content, a secure window with the CloudPayments
processing service will open, where you need to enter the information of your bankcard.

5.3. 3D Secure is used for additional user verification. If Your bank supports this technology, you
will be redirected to their server for additional authentication. You can find more information
about additional authentication methods by contacting the bank, which issued the card to You.

6. Cancellation and reimbursement

6.1. Where applicable, You may cancel Your order in accordance with Your consumer rights. The
mechanism for cancelling Your Order in this way is set out below.

6.2. You have the right to withdraw from the Event within 14 days from the day of having received
the Digital Content without giving any reason. The withdrawal period will expire after 14 days
from the day on which the Digital Content was received by You via e-mail.
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6.3. If the cut-off time (the day of the Event) has passed and the Event has started, You lose the
right of withdrawal.

6.4. To exercise the right of withdrawal, You must inform Us of Your decision to withdraw the
Order by an unequivocal statement. To meet the withdrawal deadline, it is sufficient for You
to send your communication concerning Your exercise of the right of withdrawal before the
cut-off time has come.

6.5. If You withdraw the Order, We shall reimburse to You all payments received from You under
the Order. Your Digital Content will be made invalid in 14 days past your withdrawal. If you
send a request for withdrawal less than 14 days before the Event but attend the Event, your
withdrawal request will be considered null and reimbursement will not take place.

6.6. We will carry out reimbursement using the same means of payment as You used for the initial
transaction.

7. Payments security

7.1. The information you enter (name, address, phone number, email, credit card number) is
confidential and is never shared with anyone. Your credit card information is always sent
encrypted and is not stored on our Web-server.

7.2. Safety of all processed online payments. All operations done with the payment cards are
done according to the requirements listed by VISA International and MasterCard.

8. Liability

8.1. We shall have no Liability to You for any incidents, damages and losses which, at the time
You entered in to this Contract was not a reasonably foreseeable consequence of Us breaching
these terms and conditions, for example, if You and/or Smart City could not have
contemplated such losses before or at the time when We entered into a Contract.

8.2. We do not guarantee that the Website will be compatible with Your device and We accept no
Liability for any corruption and/or loss of data held on Your device, or any Liability for any
other loss or damage of any kind caused to Your device resulting from use of the Website.

8.3. We make every effort to safeguard the privacy of information provided to US; however, we
cannot guarantee the security of information in case of factors beyond Our control, which may
influence our operations that may result in disclosure of Your data. Website
www.cryptofinconf.com and all information published on that website is listed as-is without
any guarantees. We do not bear responsibility for any losses due to limited access to URL
website, or by accessing the website and using the information published on the website.

9. Information we collect about You

9.1. Registering on the Website or subscribing you provide us with the following information:
- name and title;
- contact information including e-mail address;
- payment card number and ways of payment.

9.2. We require this information to understand your needs and provide you with a better service,
and in particular for the following reasons:

- organization of your access to the conference;

- internal record keeping;
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- improvement of Our services;

- periodic delivery of promotional emails about new events, special offers or other information
which We think You may find interesting using the email address which you have provided;

- using your information to contact you for market research purposes;

- contacting you by email, phone, fax or mail;

- we may use the information to customize the website according to your interests;
10. General
10.1. Unless otherwise is applicable, the Terms are governed by Estonian legislation.

10.2. If any provision of these Terms is found by any competent authority to be invalid or
unenforceable in whole or in part the validity of the other provisions of these terms and
conditions and the remainder of the affected provision shall be unaffected and shall remain
in full force and effect.

10.3. We have the right to modify, vary or amend these Terms from time to time. Amendments
shall be effective from the date determined in them. Amendments are binding for You, unless
You have rejected them in writing prior to the day the amendments become effective.

10.4. We shall publish the amendments of the Terms on Website at least 10 days before the
amendments become effective.

11. Our Details

11.1. You can use these details for communicating with us, including for withdrawal cases.

11.2. For Your electronical letters please use Your e-mail address which You used during order
placement, if You have placed any orders.

Name: Smart City OU

Phone: +372 646 46 07

E-mail: info@cryptofinconf.com

Address: Jarvevana tee 9, Tallinn 11314, Estonia
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